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General Instructions :

1 Candidate must write his/her Roll Number on the first page of the Question Paper.

2 Please check the Question Paper to verify that the total pages and the total number of
questions contained in the Question Paper are the same as those printed on the top of the
first page. Also check to see that the questions are in sequential order.

3 For the objective type of questions, you have to choosc any one of the four altcrnatives
given in the question i.c. (A}, (B), (C} or (ID) and indicatc vour correet answer in the
Answer-Book given to you.

4 All the questions including objective type questions are to be answered within the allotted
time and no separate time limit is fixed for answering objective type questions.

5 Making any identification mark in the Answer-Book or writing Roll Number anywhere
other than the specilied places will lead to disqualification ol the candidate.

6  Write vour Question Paper code No. 60/8/A/G-A on the Answer-Book.

7 ‘The Question Paper is bilingual. In casc of doubt, the English version should be considered
as authentic.,
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BUSINESS STUDIES
(g i)

(215-G)
Time : 3 Hours] [Maximum Marks : 100
AHY 1 3 sels] [$e 281 @ 100
Note : (1) All questions arc compulsory.
(2) Marks allotted [or each question are indicated against il.
Yadl (1) ol Wl ka8,
(2)  MAS Ml A w5 Ul B,
1 Which (orm of business organization can be [ormed with a minimum 1
of ten members having limited liability ?
(A) Partnership T'irm (B) Private Ltd. Company
{C) Public Lid. Company {D) Co-operative Sociely
sdl UsIRAL da1le BlsHHl 2ol i) s Al wauseldl Hullkd © 7
(A) eefleldl udl (B) vl (. sudl
(C) a8 (4. su-l (D) sl Haefl
2 Which one of the following types of warchouses is used to storc imported 1
goods for which import duty is yet to be paid ?
{A) Public warehouses
{B) Governmenl warchouses
(C) Bonded warehouses
(D) Co-operative warchouscs
el sl wsi-l @iyl 2uaidl Hian gl 20 8 5 -l Al Fsid
ysadie{l ousl €y ?
(A) A8 avIR
(B) A amz
(C) Qe Hid uwadl wHilRid auir
(D) AsIEl dur
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3  Which is not an advantage of Rail transport ? 1
(A) Tt is rclatively faster than road transport.
(B) Tt is suitable for carrying hcavy goods in large quantitics over long
distance.
(C) It is a [lexible mode of transport.
{D) Il is a convenient mode ol transport lor iravelling long distances.
AL U4 sl 2@ uRasHHl @y A2l 7
(A) d U35 ulRas sl »Ul HiH 8.
(B) o R Hdn el 20 Yol ay sl sl Heszu iy 9,
(C) d U (quiisysd) uRdsnd qis 8,
(D) d diot videdl yasdd yRanysd wRasd H=a ©.

4 Which of the following mode of transport is most suitable to transport 1
perishable commodities over a short distance ?
{A) Rail Transport {B) Road Transport
(C) Water Transport (D) Air Transport
sd1 UslRAL WRASH gl «ldd drqaila 251 WSl d oald dlod oRuy & ?
(A) dd uRdsH (B) u3s ulRae
(C) o 4Rae- (D) sl ulRag-
S Which of the following is NOT an example of Non-store retailing ? 1
(A) Mail order business (B) Tele-shopping
(C) Multiple shops (D) Internet shopping
A Ul sy cdln-z21z J2fol Gelgrel gl ?
(A) ewa 8 Haul (B) 2¢l-anfial
(C) oglay gsidl (D) S-erd2 Adlllal
6  ‘Shoppers’ Stop™, ‘Spencer’ and ‘Kid's Kemp® arc some examples of : 1
(A) Supcr Bazar (B) Multiple Shops
{C) Factory Outlet {D) Departmental Store
‘Sliu] 220, ‘AU A Dy T L sAL WAL Belelm & 7
(A) YU SR (B) owglad gsi-l
(C) %523l 2Bede (D) [Rewslly 2R
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7 A document which contains the details of the transaction and the amount

lo be received is known as :
{(A) Quotation (B) Invoice
{C) Despatch Note (D) Letter of Advice

g2ldy 3 ¥l Adwizedl dilsdl sid wd d-dl 254 Haaddl elsl €ld dq g
58 & 7

(A) »ddrel (B) w2y

(€) a2l iy (D) Hilsdl uat

8  Sachin purchased a new car for ¥ 11 lakh and found its engine being
defective. Despite many complaints, the defect was not rectified. Suggest
him the appropriate authority to file his complaint under Consumer
Protection Act.

{A) District Forum (B) Stale Commission
(C) National Commission (D) High Court

2l Al {2k T 11 i wdle 9. w[FEnl vl glaidl 512 4wl skule

53 8, uig a-l Ay A viag Al »dl WRRARHL dA 2uss el sluel
830 Al AUASIA ana sRAe K-l uals vl ?

(A) DPreal slku (B) o sfHa

(O©) Al sBaq (D) adl velad

9  Consumerism is a movement started by :
{A) Government (B) Consumers
(C) Producers (D) Society

Guelsalals Aaansdl azxid sAl glrl saMl w1l ?

(A) 1R (B) Ales
(C) Gewesl (D) AMY
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10 Self employment means : 1
(A) Serving another person for wages or salary
(B) Completing a technical course
(C) Tingaging in an economic activity and managing it on his own
(D) Working as an employee
i 2led g ?
(A) ddn ™al wour Mz ol lsdl Aar sdl.
(B) dslsl »Aeimsy yel swal.
(C) 2B wgRaMl Adlad 2iq Wdidl 2 ded Aqeuad.
(D) s ady v 5.

11 In employment, there are certain lerms and conditions. Enumerale them. 3
Aooudl &z uen AR-MHuydl Gl 8. vial lla-Hydl a4edl,

12 Niranjan is running his business in a traditional way. He wants to switch 3
over to E-commerce. Explain him any three advantages of E-commercee.
[HRot el HHl URUROL Fd AU 8. o Uldirl d4im uivrieidl S-siHia wRaldd
0L 9 B, vl Aecldl O-sluAd-dl S5 el AvL slasll wRUAlL

13  Give any three differences between banks and money lenders. 3

0% i ARl YR 4R dgldd ealadl SS 2181 el AHAel.

14 A business person is to employ some sales persons to promote sales. 3
What qualities should these persons possess ? Explain any three such
qualities.
qeeldl culsd Wididl Qi ARl 9ls 218 A8 Alsizia 3 8. 2 s
sul Wslel ol €ldl o33l 8 7 ML S8 el »el el yHodl.

15 Briefly explain the role of businessmen and Government to ensure 3
effective consumer protection.
Ales Y-l ARl YA scudl duleldl Alsn v AL ofis
AU AHndl.
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16 State any four advantages of “Joint Stock Companies’. 4
‘Piive 2els Suxdl'Al 5185 el AR s1UsL el

17 A factory owner gets her stock of goods insured, but she hides the fact 4
that the ‘I:lectricity Board™ has issued her a “Warning letter’ to get wiring
of her factory changed. T.ater on, the factory catches fire due to short circuit.
Can she claim compensation ? Give the name of the principle involved mn
support of vour answer and also explain the principle.

F52dlel HIldS Yidldl Hiasdl ML Gdried vig del dlx sudlell e & 3, ‘Ddlses
o1&’ gl dnl ‘Adaell wat’ell Aol eigac Adas(l uami sudl edl. el d-dl
ssedlHi ale-ulde & vin oL @l 8. 9 d dlHL Sudl ama sidl 530 wsd ?
L galetl deelHl dlHil sl Rgld @y vl d Rlald wel dxedl.

18 Explain graniling of (a) Loans and (b) Advances as [unclions ol Commercial 4
Banks.

quiil diwsdi 514l (a) dld wiudl (b) [BRLel 9 auandl.

19 Explain any four functions of wholesalers. 4

w6y QUIRAL 519 AR S1M1 Ll

20 [xplain the following methods of sale : 4
(i) Ilirc Purchasc Basis
(i1) Salc on Approval Basis
qaiel {ladl ugltil wuondl
(i) sl wdle
(i) Hygdl 4R AeL

21 Dectine sole proprictorship. Briefly explain any three characteristics of 5
sole proprietorship.
Asold UEl wled g 7 ddl sl wel olRl datell 2sMi wHasdl.

22 Give any two cxamples of Multinational Companics. Statc any four 5
advantages of Multinational Companics.

oIl suslldl ol Gelgel Ml dril AR Al AHAl.
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Write the names ol lypes ol communication. Explain any two barriers 1o
cffective communication.

il ARl UsRL wRudl 2uzss B AARAL 210 d 6L 2L AL,

Non-Government Organizalions have undertaken various activities as

part of the consumer movement. Mention any five functions performed
by them.

Guellsdl A0 Hiz<ll Rusidl @~ Rl ugfl sz 4] 8. i ugfaxi 44
AN A Mim wglnadl (sl wnendl,

I'xplain any five possible areas of self-employment.
AR HIZ2AL Guesd 33 o Ui &l wRUdl.

State any [our responsibilities ol an owner lowards business.
deidl HIRSHL aui U S8 AR waseldlal agldl.

Warehousing is a very important auxiliary to trade. Justify its need by
giving any lour reasons.

AUIRHL aviz olg Gualell 8. S Az S8l A dedl w3fuiadl qaleldl
Yyl 43U

Give any four differences between wholesalers and retailers.
ogRlloiy il €925 dRAULLsAL 92 SO AR dsldd VUL

kl

State any three rights of consumers as recognized by “Consumer Protection Act’.

ULSS YA Sl glRL UG ASAL 519 A8l 2RSRL qgidl,

Describe any four qualitics ot a successful entreprencur.

s usn Gelol ulelsdl 519 A Rild aglq s,
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