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General Instructions :
1 Candidate must write his/her Roll Number on the first page of the Question Paper.

2 Please check the Question Paper to verify that the total pages and the total number of
questions contained in the Question Paper are the same as those printed on the top of the
first page. Also check to see that the questions are in sequential order.

3 For the objective type of questions. you have to choose any one of the four alternatives
given in the question i.e. (A), (B). (C) or (D) and indicate vour correct answer in the
Answer-Book given to you.

4 All the questions including objective type questions are to be answered within the allotted
time and no separate time limit is fixed for answering objective type questions.

5 Making any identification mark in the Answer-Book or writing Roll Number anywhere
other than the specificd places will lcad to disqualification of the candidate.

6  Write your Question Paper code No. 60/S/A/OR-A on the Answer-Book.

‘The Question Paper is bilingual. In casc of doubt, the English version should be considered
as authcntic,
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BUSINESS STUDIES
(edlo, 2Rl1%a)

(215-OR)
Time : 3 Hours] [Maximum Marks : 100
ang, 3 Qs [Adl@ andler © 100
Note : (1) All questions are compulsory.

{2) Marks allotted for each question are indicated against it.
doal 1 (1) d9d del QRAGINRG deb' |

2) 9619 99R QIRl8 aIsEe A8 99R ARIE GURE |

1 Which form of business organization can be formed with a minimum 1
of ten members having limited liability ?

(A) Partnership (B) Private Ltd. Company
(C) Public Lid. Company (D) Co-operative Societly

deas 10 dod e Qlg, dQ 6ee JRl MedID, dP0R G109 F08 ?

(A) QIIQY] (B) deim @M1
(C) QUEILE @t (D) anQlg, afe
2 Which one of the following types of warchouses is used to store imported 1

goods for which import duty is yet to be paid ?
{A) Public warchouscs (B) Government warchousces

(C) Bonded warehouses {D) Co-operalive warchouses

BRI R, 9916 QUIRRYQl BIFRIRT NG A8 JRIae UEMISINLR

GO IR
(A) ARIGE CeMIgla (B) de@len oa4ele
(C) 998 Q8HIGIQ (D) QLI asMIIQ
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3 Which is not an advantage of Rail transport ? 1
{A) Il is relatively (aster than road transporl.
(B) Tt is suitable for carrying heavy goods in large quantities over long
distance.

(C) Tt is a flexible mode of transport.
(D) It is a convenient mode of transport for travelling long distances.

(oR JR0QAR (RGE YR Qe 6L ?

(A) VGl 9@ dQQeR 9RMILA dsIge 9O |

(B) AYa deMIE QI fIR Qadieq adeer de QUde |
(C) QI Y6 QMg d099a Mgl |

(D) QQaAIRg I8l AIQ QI AUAGIAS FIRMA |

4  Which of the following modc of transport is most suitable to transport 1
perishable commodities over a short distance ?
{A) Rail Transport {B) Road Transport
(C) Water Transport (D) Air Transport
da 90 SEE dft ahees dIe Qdge SN
(A) can 00990 (B) €96 U6eaq
(C) 9% 9a9ee (D) QIE / 2IR8 08eee
5  Which of the following is NOT an cxample of Non-store retailing ? 1
{A) Mail order business (B) 'lele-shopping
{C) Muliiple shops {D) Internet shopping
AR NG 6RAEI AE-QLIQ HI0I MOUILR QOIGAE Q68 7
(A) Q19 26od ML (B) &R ade
(C) Q9961 6QIRIQ (D) K& @teise
6 ‘Shoppers™ Stop’, “‘Spencer’ and “Kid’s Kemp’ are some examples of : 1
{A) Super Bavar {B) Multiple Shops
(C) Factory Outlet (D) Departmental Store
‘dad &, CARDE 990 RO QUM 60ITY @4
(A) dOQ QI (B) @Q761 6RIRIH
(C) MIQE 2aeens (D) GQIeNe, gl
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7 A document which contains the details of the transaction and the amount 1
o be received is known as :

(A) Quotation (B) Invoice
(C) Despatch Note (D) T.etter of Advice
AR ¥ QIY 60QQ 89l AfMIe Bgaca C@sds 9 eYdel QAR
(A) dallere Ao (B) @0avd
(C) 6doel g (D) Q&4 a9
8  Sachin purchased a new car for ¥ 11 lakh and found its cnginc being 1

defective. Despite many complaints, the defect was not rectified. Suggest
him the appropriate authority to file his complaint under Consumer
Protection Acl.

{A) District Torum (B) Statc Commission

(C) National Commission (D) High Court

496 Yo 900 e T 11 A8 60a K8 ¥e° Q1910 @@e 96da &9l 6adsa |
Ualje g0 ARedIel d6g 97 edlRle aaidnl I | Had g8l 2Ianee
QIR LRIlE G0 JRedld R ol dalnd @2 |

(A) Gal o8 (B) QU@ e
(C) @161, 2Nechiel (D) o MILag,
9  Consumerism is a movement started by : 1
{A) Government (B) Consumers
(C) Producers (D) Socicty
GIRG Aceensl FGAIR’ (Consumerism) GRAAINE QIO ZIQF GRIRSM
(A) deRIQ (B) ¢Qf
(C) QdlorxlQ (D) Qg
10  Self employment means : 1

{A) Secrving another person for wages or salary

(B) Completing a technical course

(C) Engaging in an economic activity and managing it on his own
{D) Working as an employee

g1g FEHNe PR

(A) 7R Yo° ¢eer da aM Gree A o9l |

(B) Y& 6G8da 910199 68 a6el |

(C) Rl vo AdeR0e QUPRIR Feg PR @6el Yo aBeInel a9l |
(D) 968 @011 QIR QT @BQ! |
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11 In employment, there are certain terms and conditions. Enumerate them. 3
FealeREa €aeea dalen QAN 699q el @q |

12 Niranjan is running his business in a traditional way. Ile wants to switch 3
over to E-comimerce. Explain him any three advantages of E-commerce.
QOBR JIee Q96 fla SYQTIC, PRIARd | 62 R-ARAIL KRR QIQIF |

A-Qiadian €0 cwled ©0F M AR olF QI |

13 Give any three dillerences between banks and money lenders. 3
MG Y&° FRIeR FNeR 6 caldd 98¢ g @4l |

14 A business person is to employ some sales persons to promote sales. 3
What qualities should these persons possess ? Explain any three such
qualities.

Q68 @MU G900, A8 G6R 606w Fag 6l HYa QM 7 6ANIER (Reae
GO Ay QRS 60 @led GRT cnet |

15 Brielly explain the role of businessmen and Governmenl to ensure 3
effective consumer protection.

dalel diad dosl 586 90l AR dIed. daele ¥ee eedlice gl
ERAER ERY |

16 Stale any four advantages ol ‘Joint Stock Companies’. 4
e 6Cl8l @6QUIS @M 60 6RlEE 016G R QSR K |

17 A factory owner gets her stock of goods insured, but she hides the fact 4
that the ‘Electricity Board™ has issued her a “Warning letter’ to get wiring
of her factory changed. Later on, the factory catches fire duce to short circuit.
Can she claim compensation ? Give the name of the principle involved in
support of your answer and also explain the principle.

e QIesgl FIRe 91K QeHIRIN F280 g8l ARe @17l SRR
g9 GQu8 QIR QeRIaQl dIQ 9910 GQI SIF @I Y09 PBIeM 09q
€l QRINGEA | JQeel drgeR dF dae «aIg @Iesigica @Al Ao |
€ SHO08 Al 918 QGIGER @ 7 @KlIa €ae dOIR ZRIGER 9F1 Qe
QR] v QaIgel gBdles 9 |
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Explain granting of (a) Loans and (b) Advances as functions of Commercial
Banks.

e Qe e Sghge @idia edel @a & (a) @8 dale e
(b) 2819 F8Q |

Explain any four [unctions ol wholesalers.
¥ el 960l 60 @8d 9168 fdiem odel @6 |

Explain the following methods of sale :
(i) Ilirc Purchasc Basis

(ii) Sale on Approval Basis

GO0 PORGe aedqeq vy e !
(i) @@l 496 9¢, (Ilirc Purchasc)
(i) URCHIGe FQ6 TeBHYg

Define sole proprictorship. Bricfly explain any three characteristics of
sole proprietorship.

Iaq FIRKIG 98 Hedde 8l R | IRIA 6 ¢elad 900 Geagel aas |

Give any two examples of Multinational Companies. State any four
advantages ol Multinational Companies.

60 6@led QAT QUL AMAIQ RIF ERE | QIR SMIRIR 61 6al8d
QIRG @aIeQce! emel |

Write the names of types of communication. Explain any two barriers to
cffective communication.

08 dala cldisdlgn QIFt RS | dalel siGlsise 68 6RIad gad
QM emel |

Non-Government Organizalions have undertaken various activities as
part of the consumer movement. Mention any five functions performed
by them.

RARRIRN AF0RMICE SR S8ARR 6 R S6R AGRIO Q6] PRad |
canlch AfeR @qYel 6 c@ad aBd Adie e Qq |
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25 Explain any five possible arcas of sclf-employment.

g1 Feene & calad aEd aged €Sga QIF R |

26 State any four responsibilities of an owner towards business.

Madle, g9 MIRewa 6l cAlad 010 QIbe aspd 99 |

27 Warehousing is a very important auxiliary to trade. Justify its need by
giving any four reasons.

QeI Grles CEMIGING9s Y6 9aQad desaien Qg I 6 6Rled aad
A8 dQ YE eda cadel gfaes e |

28 Give any four differences between wholesalers and retailers.

AP Q6001 Y9° ¢oql Qa9 Muice 60 &Rlad QAT gsee o4 |

29  State any three rights of consumers as recognized by ‘Consumer Protection Act’.

08 <osl 2RRa 198 dIY dedwa ¢ ¢alad 538 RRIaa adal |

30 Describe any four qualities of a successful entrepreneur,

P68 dPR QI g €Rlad QIRE ¢ edal @q |
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