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General Instructions :

1 Candidate must write his/her Roll Number on the first page of the Question Paper.

2 Please check the Question Paper to verify that the total pages and the total number of
questions contained in the Question Paper are the same as those printed on the top of the
first page. Also check to see that the questions are in sequential order.

3 For the objective type of questions. you have to choose any one of the four alternatives
given in the question i.e. (A), (B). (C) or (D) and indicate vour correct answer in the
Answer-Book given to you.

4 All the questions including objective type questions are to be answered within the allotted
time and no separate time limit is fixed for answering objective type questions.

5 Making any identification mark in the Answer-Book or writing Roll Number anywhere
other than the specificd places will lcad to disqualification of the candidate.

6  Write your Question Paper code No. 60/S/A/P-A on the Answer-Book.

7 ‘The Question Paper is bilingual. In casc of doubt, the English version should be considered
as authcntic,
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BUSINESS STUDIES
(Tu9 nifowis)

(215-P)
Time : 3 Hours] [Maximum Marks : 100
AH + 3 U] [ 5 »ia : 100
Note : (1) Al qucstions arc compulsory.
(2) Marks allotted [or each question are indicated against il.
&2 - (1) AT s BaHt 35 |
(2) @ s BE ™ dEd AT AHS Y IE I8 |
1 Which form of business organization can be formed with a minimum 1
of ten members having limited liability ?
(A) Partnership (B) Private T.td. Company
(C) Public Ltd. Company (D) Co-operative Socicty
we we 10 fegt o5 fuz coodt ow fam 3@, T =ude Hass mefonr
 oFeer § 7
(A) sl (B) B Az Sud
(C) umlza AWz Suat (D) wigadt Arfect
2 Which one of the following types of warchouses is used to store imported 1
goods for which import duty is yet to be paid ?
{A) Public warehouses {(B) Government warehouses
(C) Bonded warehouses (D) Co-operative warehouses
ds &9 339 Jffonr fed Sugr § g nmorg i @Az o d39c g de ¢
figt §3 w3 daF omt e T 7
(A) u=lsd 239 T[d (B) maadl g39 gl
(C) dux 339 div (D) mo=dt 39 afv
60/SIA/P—215-P-A | 3 CEEE [ Contd...



3 Which is not an advantage of Rail transport ? 1
(A) Tt is rclatively faster than road transport.
{B) Il is suilable for carrying heavy goods in large quantities over long
distance.
(C) Tt is a flexible mode of transport.
(D) It is a convenient mode of transport for travelling long distances.

fogr fed o7 9% <omiee T ®8 &4 § 7
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(D) &t gt € med wdt fag mfegwss Ads §

4 Which of the following mode of transport is most suitable to transport 1
perishable commoditics over a short distance ?
{A) Rail Transport {B) Road Transport
(C) Water Transport (D) Air Transport

Jo fofimt fod <omloe © 03 AUs 393 oAES d€ =Sk @A3T we ol 3
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(A) I8 oWEe (B) mzell zgmige
(C) ™8 <Imige (D) g=dl =gmiae
5  Which of the following is NOT an cxample of Non-store retailing ? 1
{A) Mail order business {B) Tele-shopping
(C) Multiple shops (D) Internet shopping
is fghmi fed Suw div-339 uwegs fesd! & Gewee adf g 7
(A) 3% T 2ud (B) &t mibar
(C) =7 Al Tast (D) fdcgse afia
6  ‘Shoppers’ Stop™, ‘Spencer’ and ‘Kid's Kemp® arc some examples of : 1
{A) Super Bavar {B) Multiple Shops
(C) Factory Outlet (D) Departmental Store
(A) 7u§ w9 (B) wgAftmz T
(C) <acdt mredc (D) fessft 339
60/SIA/P—215-P-A | 4 CEEE [ Contd...



10

60/S/A/P—215-P-A |

A document which contains the details of the transaction and the amount
to be received is known as :

{A) Quolalion {B) Invoice

(C) Despatch Note (D) T.etter of Advice

Gu Trzen fAr fev 8¢ e v femsfoz <oe w3 fead! oo udleew 3
YU3 JIH wifaz dF JEt 7 onEer § o
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(©) Yme &< (D) HI& Uz

Sachin purchased a new car [or ¥ 11 lakh and [ound ils engine being
defective. Despite many complaints, the defect was not rectified. Suggest
him the appropriate authorily to lile his complaint under Consumer
Protection Act.

{A) District Forum (B) State Commission

{C) National Commission (D) Iligh Court

Afds & fo ot a9 I 11 By fev udtdt w3 Qré vz sar fa forer fods
49E 7 | a9l maleEst s96 3 e < Al wIdl S o JE | wuza Agfun
nide weAT 7S €6 fx Qu fan Gfe3 wiftadt um »uct frarfes Tow dges :

(A) fasr <9 (B) A FfHEs
(C) gacd sfhms (D) ot doe
Consumerism is a movementi staried by :

{A) Government {(B) Consumers
(C) Producers (D) Society
HUIAITE WSS fFH =8 mg dtgr fomr

(A) HIgT (B) yuzad
(C) Taansr (D) AHH

Self employment means :

(A) Serving another person for wages or salary

(B) Completing a technical course

(C) Engaging in an economic activity and managing it on his own
{D) Working as an employee

Fedm9re 3 se J ¢
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11 In employment, there arce certain terms and conditions. Enumecrate them. 3
faH gmarg feg 38 wa3r »2 fowH d¢ 06 | G ©f uddes 4 |

12 Niranjan is running his business in a traditional way. He wants to switch 3
over to E-commerce. Explain him any three advantages of E-commercee.
fodries fot uduasr 39 3 wmiue =ud 9% foor ¢ 1 G0 dhecn = =%
vder ¢ | GAs dHt=en T 3d fis m3 ©R |

13 Give any three differences between banks and money lenders. 3
g »3 wINd fevaw o€l G5 nigg A |

14 A business person is to employ some sales persons to promote sales. 3
What qualitics should these persons possess 7 Explain any three such
qualilies.
g | T wifd feads fonadt am &0 g d¢ 94k a5 ? wifg S
55 g & forfimr a9 |

s

15 Bricfly cxplain the role of businessmen and Government to cnsure 3
elleclive consumer proteclion.
2udt w3 AIag € fier € fenrfimr 9 3 A wuzad < yzemwEl mefinr

AfeAfgs 3 7

16 Statc any four advantages of ‘Joint Stock Companics’. 4

Faes Ut dush € ot 99 gE v QEy &9 |

17 A factory owner gets her stock of goods insured, but she hides the fact 4
that the “Elcctricity Board’ has issucd her a “Warning letter’ to get wiring
of her factory changed. Later on, the factory catches fire due to short circuit.
Can she claim compensation ? Give the name of the principle involved mn
support of your answer and also explain the principle.
fea Saedl Hea & »ue WS ¥ ¥39 T EHT daeTent ud GAs fer o d
gu foor fx famet 993 & QRS fea <93=sl Usw fesr dfenr § fx Qo
St SEedl T 39§ EEs TR | ge fey @dedl & HO9C AASe d@d widl
a1 et 91t G0 seAe wedt Tvm a@ Axel & 7 owue @39 & uncd
feg Gr foun & & foa w3 G fsau < fewrfor & |
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Explain granting of (a) Loans and (b) Advances as functions of Commercial
Banks.

Tk Ha @8 3 7e F9n (a) 90 wF (b) »arg gags & foriier 3

Explain any four [unctions ol wholesalers.

& Tudt © dd1 99 F9n < ferfimr 35|

Explain the following methods of sale :

(i) Ilirc Purchasc Basis

(ii) Sale on Approval Basis

J& fofunr feadt e fedivr € fenfunr a3 -
(i) Tagtonr wdie feadt

(i) Yigdt Qua feadt

Define sole proprictorship. Bricfly explain any three characteristics of
sole proprietorship.

fea B3t Heel € udtgmr €6 | fea %31 Hsdl e dEt 36 fenmzem o
Fau feg fenrfimr a3

Give any two examples of Multinational Companies. State any four
advantages ol Multinational Companies.

HY THSI ushit Ehr ddt @ Gegge 8 | g7 gHedt Suahit © &t 99
s fa

Write the names of types of communication. Explain any two barriers to
cffective communication.

Agae 2 faadt @ & fd | ZAEt aun Avde feg wrgdhr 99l € gaect €
fenimr a3 |

Non-Government Organizalions have undertaken various activities as
part of the consumer movement. Mention any five functions performed
by them.

qU3dd wiess feg 9 meadt Hoss & FEl 37 T dH A3 T8 |
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26 Statc any four rcsponsibilitics of an owner towards business.
& T =ug yFt dF 39 firedhr v Oy Jd |
27 Warchousing is a very important auxiliary to trade. Justify its need by
giving any four reasons.
U9 BEl d39¢ Aee fex Hozeuds WA oo | fer e 23 & fiu ad d¢t 99
Jge de I |
28 Give any four differences between wholesalers and retailers.
g% #E udgs Ut feged odt 99 owizg fsg
29  State any three rights of consumers as recognized by ‘Consumer Protection Act’.
HUZST AThmT F6s ¥8 uRe 9id ddl fEs wusadt € wiftagr v Q@ &g |
30 Describe any four qualities of a successful entrepreneur,
A mew et © 48t 99 O @ T9¢s &9 |
1
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I'xplain any five possible areas of self-employment.
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