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General Instructions :

1
2

Candidale must write his/her Roll Number on the [irst page ol the question paper.
Please check the question paper o verily that the total pages and total number ol questions
conlained in the question paper are the same as those printed on the top ol the [irst page.
Also check to see that the questions are in sequential order.

For the objective lype ol questions, you have to choose any one ol the [our alternatives
given in the question ie. (A). (B), (C) or (D) and indicate your correct answer in the
answer-book given 1o you.

All the questions including objective type questions are to be answered within the allotted
time and no separate time limit is fixed for answering objective type questions.

Making any identification mark in the answer-book or writing roll number anywhere other
than the specitfied places will lead to disqualification of the candidate.

Wrile your question paper code No. 60/S/A/MM-A on the answer-book.

‘The question paper is bilingual. In casc of doubt, the English version should be considered
as authentic.,
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BUSINESS STUDIES
(snilavimad quawiav)

(215-MM)
Time : 3 Hours] [Maximum Marks : 100
quao : 3 memlend] [ca1omo0uw] modes @ 100
Note : (1) Answer all the questions.

(2) Marks allotted for each question are indicated against il.
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1 Which form of business organization can be formed with a minimum 1
of ten members having limited liability ?
(A) Partnership (B) Private T.td. Company
(C) Public Ltd. Company (D) Co-operative Socicty
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(C) asenila; eilollgals  @miad] (D) auanmosm  quoncissByd
2 Which one ol the following types ol warehouses is used lo store imported 1

goods for which import duty is yet to be paid ?

{A) Public warehouses

(B) Government warehouses

(C) Bonded warehouses

(D) Co-operative warchouscs
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3  Which is not an advantage of Rail transport ? 1
{(A) Tt is relatively faster than road transport.
(B) It is suitable for carrving heavy goods in large quantities over long
distance.
(C) Tt is a flexible mode of transport.
(D) Tt is a convenient mode of transport for travelling long distances.
@o9¥® alo@)MMUC]El ©oXIGd N@OIN@OBIRWR GCNFNLINCIND 7
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(D) B132a1 BEWI B AUBOG TVDHOYIRBOW  20GHAEMI.

4  Which ol the [ollowing mode ol transporl is most suilable to lransport 1
perishable commoditics over a short distance ?
{A) Rail Transport {B) Road Transport
(C) Water lransport (D) Air Transport
®o0®  aloWMAUV]I@  af)B)a|OWICE MWW GalddIAD  TLOWMEBU3HE

BRMCWORINOW  (aDTVIBRGTINOWIHH  OGON® 0080 af®  ?

{(A) o0xlxd oD (B) eooall woonmo
(C) =ma noswoo (D) ecayon vwoonoo
5  Which of the following is NOT an cxample of Non-store retailing ? 1
(A) Mail order business (B) Tele-shopping
(C) Multiple shops (D) Internet shopping

@oere @Il MAUR]ed  alldla®  GIRO0I;GW  DMEPe®WIB8  allalo
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(C) 2uwdglaflud  cada) @B (D) oRdemG  coudallods

6  ‘Shoppers’ Stop’, *Spencer’ and ‘Kid’s Kemp' are some examples ol : 1
(A) Supcr Bazar (B) Multiple Shops
(C) Factory Outlet (D) Departmental Store
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7 A document which contains the details of the transaction and the amount 1
to be reccived 1s known as ¢
{(A) Quotation (B) Invoice
{C) Despatch Note (D) Letter of Advice
(DHQOT(HO6ERUE NSAMENINE DSaISIHMm »Gla)85 allaleaBs)o, BIZYREHEMNE
MHes  allaloaEsslo ERSEEID  Goal BROIVe|SIANGY
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(C) avlmSaroa] emog (D) oe1gd @0nd @peewIMS
8  Sachin purchased a new car for ¥ 11 lakh and found its enginc being 1

defective. Despite many complaints, the defect was not rectified. Suggest
him the appropriate authority to file his complaint under Consumer
Protection Act.

{A) District Torum (B) Statc Commission

(C) National Commission (D) High Court
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(A) =g canooo (B) avomunom  @oaiad
(C) eowlo #onlaad (D) o&a0cmmoso
9  Consumerism is a movement started by - 1
(A) Government (B) Consumers
(C) Producers (D) Socicty
DnalBRIGMIAUTBENOEMO  af)aN  (AITUNOMo BRECELD) T@RBHEITT ¢
(A) waeemag (B) 9aicco0monnUd
(C) addomomosnud (D) auoeno
10 Sclf employment means : 1

(A) Serving another person for wages or salary

(B) Completing a technical course

(C) Engaging in an economic activity and managing it on his own

(D) Working as an cmployce

MIWo OIS afMOBE  afaBs  ?
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11 In employment, there are certain terms and conditions. Enumerate them. 3
80) omowlelnd alel dlMLM®Ble  QAULUTLOGBle  MIeIMIo3esmm]ens.
OAGOUINH ) .

12 Niranjan is running his business in a traditional way. Ile wants to switch 3
over to E-comimerce. Explain him any three advantages of E-commerce.
MoEIRM @REFaOOMIN AY0aldBe AlEMURN® 1Tl MSOIIR)INE).
BREGaOGIINT  DHAF  QlL0a1000  M-CHICAFTS  A1GIWOLIDEHIWILNENZIH )M
a@o@®mlene 3 EMEEBUW  af)9)®) .

13 Give any three differences between banks and money lenders. 3
MIOB)H@Bo  nleMEISaloS)®»00)0 @Ien88 ~Romsslene 3 aymioausRd
Ay .

14 A business person is to employ some sales persons to promote sales. 3
What qualities should these persons possess 7 Explain any three such
qualitics.
B0) Ha]0ISHN0eM ®aHa  alfialm  6e10aTvoadlales)m@lmow]  alel
allalemme MSEMAN ERS)HOS @RAUWLAEME. QflaleMMo  MSOM)AD
alyemaBonmneonlalesnsme 3 MameRud  alltsnoBe)d:.

15 Bricfly cxplain the role of businessmen and Government to cnsure 3
effective consumer protection.
DalEBIHDY  MVOREHUMATIMOW]  QIYdaIoc]®:E)e Yaeamadlo MIdAUNsIeass
SAdomaERl  alloidlen)d.

16 Statc any four advantages of ‘Joint Stock Companics’. 4
e} EaROBs HNIMEHZOS 4 (MW )P}

17 A factory owner gets her stock of goods insured, but she hides the fact 4
that the ‘Electricity Board™ has issued her a “Warning letter’ to get wiring
of her factory changed. Later on, the factory catches fire duce to short circuit.
Can she claim compensation ? Give the name of the principle involved in
support of your answer and also explain the principle.
B0)] aNdHS0]l BSA MO aNdGSOIIOAI AVOWMEIRUE (EAYIE 0al !yUSMmT)
DMWaU)@ QalT@). af)aNOCE WEIGESITUIG] ¢enodal, anos:solvlaal AUwCled}
2000mo®] Mm@isle Maolla] @eaId a0afjala)). ollaM1S anddsol GaHods
TUBebL)S D)Elo HODIMUWla)). DSAHH MalSo MIGHOMOMOW]  MMBar)OMBaS
SHUGHW  Tualailenocn ¢ ATl@BgHs DOMOHTD  ALAHLGELLNAMN YDl
af@osm ? @R OGO &)0la Qiluonle:alen) .
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18 Explain graniling of (a) Loans and (b) Advances as [unclions ol Commercial 4
Banks.

asmilery  NIoH;B)es  wdmeansow (a) aodaled  @maslesele (b)
MGaHnlBBUd  qulle:olanene  Qilaeles)w.

19  Explain any lour [unctions ol wholesalers. 4

HLOCHINajAUSHN00)eS 4 wdmesud alluwles)d:.

20 [xplain the following methods of sale : 4
(i) Hire Purchase Basis
(ii) Sale on Approval Basis
Moo alom  allmdqm @llaxd  ailudle:Glon)s.
(1)  a0vBaideayard ailedajm ol

(i)  ervoalowle: ailedom

21 Define sole proprietorship. Briefly explain any three characteristics of 5
sole proprietorship.

af)@00  AIYOnI0o MIBallen)s. apelaad 3 qvalleweumanud  alloiglen)s.

22 Give any two cxamples of Multinational Companics. Statc any four 5
advantages of Multinational Companies.
NI0)B0aHS HIUB WS 2 930000MEBW of)@)@)d. @oad 4 !)emeaBud
Ay 9y s

23 Writc the names of types of communication. Explain any two barriers to 5
effective communication.

allalw moeowlenss adEmOalmlaw CIVAUMEBUE sGOMLIHAAT  af)P)D ).
apdomallfaeolmss gee®slele 2 @squeaEBwd  olloidles)e.

24 Non-Government Organizations have undertaken various activitics as 5
part of the consumer movement. Mention any five functions performed
by them.

DalGRISMOIDNBINS MOl 6dBUd quonaHlen)mmlal  qudsrcoma
TLORISMBHUE el (aIAITMEBBI0 MSAMAN). @AUG H4IYAD ~Go®Esleno
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26

27

28

29

30

Explain any [ive possible areas ol sell-employment.

TuIwo S@MOYIE TLoWwsMO® 5 GaRIBIEU  QlURLoEe)E:.

State any [our responsibilities ol an owner lowards business.

QYA INBETIM  HSHTLNEOIS)BS  HACMAUYEBUE  AflBROEN) .

Warchousing is a very important auxiliary to trade. Justity its nced by
giving any four reasons.

MMM AEMIRIEWIN  AUSHEQWIdho TUANIWGHRIW 6] CLISHRoEM.
BRDOG CRURYHD afo@eslele 4 &00emeaBW qualltlo QYETROEE)E.

Give any four differences between wholesalers and retailers.

RO 2J0ISHH00)0 21121032 |0ISE000)0 @oAle)ss 4 QY@ ITVEBUS af)9)®)d.

State any three rights of consumers as recognized by ‘Consumer Protection Act’.

DalGRISMY TVoREGHEM Moo HaleREMonild @amaIdlenm ~gomeslenoe
3 @RGSR af)PIm)dh.

Describe any four qualities of a successful entrepreneur.
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