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Candidatc must writc his/her Rell Number on the first page of the Question Paper.

Please check the Question Paper to verify that the total pages and the total number of questions
conlained in the Question Paper are the same as Lhose prinied on the wop of the [irst page. Also
check to sce that the questions arc in scquential order.

For the objective type of questions, you have to choose any ene of the four alternatives given in
the question i.e. {A), (13), (C) and (D)) and indicale your correcl answer in Lthe Answer-Book given
to you.

All the questions including objective type questions are to be answered within the allotted time and
no scparatc time limit is fixed for answering objective type questions.

Making any identification mark in the Answer-Bock or writing Roll Number anywhere other than
the specified places will lead Lo disqualification of the candidaie.

Write your Question Paper code No. 60/08/1, Set— |[{C | on the Answer-Bock.

(a)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer
in any one of the languages lisied below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya,
Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You arc required to indicate the language vou have chosen to answer in the box provided
in the Answer-Book,

(b} Il you choose 10 wrile the answer in the language other than Hindi and Lnglish, the
responsibility for any crrors/mistakes in understanding the question will be yours only.
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BUSINESS STUDIES

(=maE sTeam)
(215)
Time : 3 Hours] [Maximum Marks : 100
T4 @ 3 gue] [quifes : 100
Notes ¢ (1)  All questions are compulsory.
(2) Marks allotted for each question are indicated against it.
ot ¢ (1) @l wed s E)
(2) Wm WA & 3% @b WY I T E |
1 While selecting of line of a business, an entrepreneur must keep 1
in his mind :
{A) Prolits (B) Prolitability
(C) Risk involved (D) All of the above
T% a9 B 999 B ¥ UEA, U IOHl B M H @A AR
(A) ¥ (B) ©Y &A1
(C) onfire iifRem (D) WUl @l
2 The head ol the Joint Hindu Family Business is known as : 1
{A) Proprietor (B) Director
(C) Karta (D) Manager
g feg ufan =awe & gigar & FET AT F
(A) @ (B) waw®
(C) el (D) e
60/08/1—215_C | 3 ELEE | contd...

E_h



3  Career Planning includes : 1
(A) Starting own business
{B) Joining a job
(C) Making adjustments with the career
(D) Thinking suitably about positive and negative aspects of a career
i e & onftrer 2
(A) YT @I & FGUI JE DAl
(B) A HEA
(C) Sig® & ATY GHEEH HLAT
(D) Siig@®l & G 9 FaEHe Usael & i W Sugdd |edl

4  To sell readymade garments for children, men, women etc. is the 1
example of :
{A) Single-line slore (B) Specialily store
(C) Departmental store (D) General store
gadl, geul, femi ol & foor R a& = H BIE T |
(A) "H A ag B =R (B) Tafire R
(C) fawmim wsw (D) FHH 48R
5  Which of the [ollowing is an example of visual communication ? 1

{A) A person is reading a letter.

(B) A person is saluting the national flag.

{C) The peon is ringing bell in the school.

(D) A traffic policeman showing the stop sign.
= W @A e ROl el SRRV § 7

(A) Uh Al ThH U UG W@ T |

(B) U®m e TS A ®l daMl § @ T |
(C) U @ § €3 g9 W T |

(D) oftee gferw o1 FauRl &6 @1 dha 3 W § |
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6  Which ol the [ollowing is not a [unction ol warehouses ?
{A) Risk bearing
(B) Transport tacility to cvery customer
(C) Financing
(D) Protection of goods
frr o @ @ ®E wuSToRE @ A %7
(A) SREw IS
(B) UE® UEH B UNGET gredr I
(C) fodmam
(D) A @l YL

7  The [ull form of BIS is :
(A) Burcau of Institution Standards
(B) Bureau of Industrial Standards
(C) Bureau of Internal Standards
(D) Bureau of Indian Standards
AETH. B QO AT §
(A) o sih Ty Qvsd
(B) = 3% FZEEW =T
Q) U 3% TTEW LI
D) =T o FrsaT wred

8  Which of the following is a tool of sales promotion ?

{A) Personal selling {(B) Publicity
(C) Advertisement (ID) Free Samples
= # o s Ty dadw & fafg v 7
(A) e fawa (B) TER
(C) ot (D) T T
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What is the [ull form ol BPO ?

{A) Business Process Order

(B) Business Process Outsourcing
(C) Business Processing Outsourcing
(D) None of the above

BPO &1 qu 9 F|&T & 7

(A) oo™ WiRAT SIIEdl

(B) =A™ Wihal IRERIET

(C) =oE™ JHERTO SEERIEGL

(D) JUqwd W U Bl AR

Which right provides for compensation duc to consumers ?
{A) Right to bc informed (B) Right to bc hcard
{C) Right to seek redressal (D) Right to Choose
HH-4 afgert ¥ gudien & Sfad afagld @ weww 27
(A) giaa fea s @1 st (B) FTaE 1 AR
(C) Tamw @1 1w (D) T & AIBR

Explain the elements of communication process in briel.

Y Yipar & del & €89 § U @i |

Explain any three causcs of water pollution.

WA WGl % fehEl M BRON i HEHRC |

State three limitations of Joint Stock Company.

Ygad IS BT B A §EY TRy |

Define Consumer.

NG Bl LT S |
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What is meant by "Auction Sale™ ?

‘Femar g faehr wr oo &7

Explain the [ollowing :

(i) Nect Banking (ii)) Phonc Banking
frefeia 1 THERy

(i) e dfb (i) wm Sfer
Explain any two characteristics of business.

ZIEd B el & fa9uareti @ guie Hiwg |

Describe any four qualities of a successful entrepreneur.

U% GhA el o Rl IR IO el Ui ifey |

Explain any lour types ol warehouses.

HEOge & feedl W yerd @ fad=e @ifeg |

Differentiate between Departmental Store and Super Bazaar.

fowriar Wt ofX g TR & oK W HIN |

State any five features of a partnership form of business organization.

TIEIh e & HRER] W89 6 Gl U [q9vdel & St ey |

What is Personal Selling ? State any three elements ol Personal Selling.

dufede o w1 T 7 <ulfags fawmg & fesl dF doil & Swig S |

What do you mecan by Consumcrism ? Explain any two rcsponsibilitics
of a consumer.

IUNEEE H MY O HHAS £ ¢ UH SUHIGl % (el & Salanadl @l
U BT |
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What is e-commerce ? Discuss any [our advantages ol il.

SeY U & ¢ SU%h [hrel WL WMl @ el &Iy |

Difllerentiale belween Bank and Money lenders.

d% wd 9EeR H o HiN |

What arc the factors you would like to consider it you start a small

enterprise to produce wrist watch ? Iixplain in brief any four such factors.

UF HAE Tel S % [0 @Y IR & WO S G99 39 fh—fee Bren!
B AE F @I 7 gfag ¥ U9 R O @R @ JEeEy |

I'xplain the different channels through which a product moves from

producers to ultimate consumers.

37 fafe=r wemdl &t wsmEy e g0 9% SwEe 9 SuieR a% Ygadl & |

Discuss any [our ol the problems [aced by consumers in their daily life.

BUHIERISH H] T — Widle o ool wwerst ¥ ¥ Rl W @ auid iy |

State any six dillerences belween wholesalers and retailers.
s fephaT WE Hewt fashar H B B e TR HNU |

Explain any four saving schemes operated through Post Office.

THIT B fohl = Suq derneli @ faar fivu |
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