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Candidatc must writc his/her Rell Number on the first page of the Question Paper.

Please check the Question Paper to verify that the total pages and the total number of questions
conlained in the Question Paper are the same as Lhose prinied on the wop of the [irst page. Also
check to sce that the questions arc in scquential order.

For the objective type of questions, you have to choose any ene of the four alternatives given in
the question i.e. {A), (13), (C) and (D)) and indicale your correcl answer in Lthe Answer-Book given
to you.

All the questions including objective type questions are to be answered within the allotted time and
no scparatc time limit is fixed for answering objective type questions.

Making any identification mark in the Answer-Bock or writing Roll Number anywhere other than
the specified places will lead Lo disqualification of the candidaie.

Write vour Question Paper code No. 60/0S/1, Set— | A | on the Answer-Book.,

(a)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer
in any one of the languages lisied below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya,
Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You arc required to indicate the language vou have chosen to answer in the box provided
in the Answer-Book,

(b} Il you choose 10 wrile the answer in the language other than Hindi and Lnglish, the
responsibility for any crrors/mistakes in understanding the question will be yours only.
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BUSINESS STUDIES
(e sreaEA)
215)

Time : 3 Hours] [Maximum Marks : 100
99 : 3 o] [quiies : 100

Notes ¢ (1)  All questions are compulsory.

(2) Marks allotted for each question are indicated against it.

ot ¢ (1) @l wed s E)
(2) UREw Uy % Sk IOb MY 9 T ¥ |

1  The head of the Joint ITindu Family Business is known as : 1
{A) Proprietor (B) Director
(C) Karta (D) Manager
Yy feg ufita =ewm & giaar @ %S Al & |
(A) @ (B) daws
(C) el (D) wa<®
2 Which of the following is not a function of warehouses ? 1
{A) Risk bcaring (B) Transport facility to cvery customer
{C) Financing (D) Protection ol goods
frer & & sF-=1 % 9osTCOEl & T § ¢
(A) TgH TSMI (B) A% UEH ®HI GEEd GaHT I
(C) ferirer (D) =T W gL
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3 Which of the following is an example of visual communication ?
{A) A person is reading a letter.
(B) A person is saluting the national flag.
(C) The peon is ringing bell in the school.
(D) A traffic policeman showing the stop sign.
e o ®F-—|r 299 FWOr @ SEEI %7
(A) Ud wHiHd UH 9N UG el § |
(B) UH i T @S B gAH § @ E |
(C) TEN @& § H T @I F |
(D) ¢fhes gier@ o1 FUEl BB w1 Hahd T W ¥ |

4  What 1s the full form ot BPO ?
{A) Business Process Order
{B) Business Process Oulsourcing
{C) Business Processing Outsourcing
(D) None ol the above
BPO @& qu 9 &1 & 7
(A) HIEE UiHAT AR
(B) IeEE WiRdl REIEGI
(C) =IE™ TEEHIT SR AIH L
(D) JUqwd W U Bl AR

S To sell readymade garments for children, men, women etc. is the

example of :

(A) Single-line store (B) Speciality store
(C) Departmental store (ID) General store
geai, goul, i oni & fod feem g g9 B AL &
(A) T® & g & WX (B) Talite ¥$=r
(C) fowrimr dswx (D) "M SR
60/0S/1—215_A| 4 [=] E! [ Contd...



6 Which of the following is a tool of sales promotion ?

{(A) Personal selling (B) Publicity
(C) Advertisement (ID) Free Samples
frer & ¥ oo fawa gadw @ fafn ¢
(A) oates Tama (B) &R
(©) Forsmmos (D) Td
7 In which year, Consumer Protection Act was enforced ?
(A) 1962 (B) 1982
(C) 1986 (D) 1996
wuneRT e afuftan few ad f @ gem ¢
(A) 1962 (B) 1982
(C) 1986 (D) 1996

3 Consumer Courts do not include :

(A) District Forum (B) State Commission
{C) National Commission (D) Supreme Court
JUNIRT STEal o e & BT & |

(A) Forem i (B) T e

(C) TS A= (D) waeg =ATaw

9  Carcer Planning includes :
(A) Starting own business
{B) Joining a job
(C) Making adjustments with the career

{D) Thinking suilably aboul positive and negalive aspecls ol a career

S e # et §

(A) U @I B HAA™ JE BT
(B) @& wmE

(C) @ & 99 U B

(D) Siig@®l & G 9 FaEHe Usael & i W Sugdd |edl
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Which of the following is a function of an entrepreneur ?
{A) Innovation (B) Risk Bearing

(C) Growth and Devclopment (D) All of above

= o ¥ A wEd @ e g 7

(A) STevEE (B) g Iemr
(C) gg wd fuwm (D) U "HTr
11 Differentiate between Economic and Non-Economic activities on the
basis of :
(i) Purpose (1) Outcome (111) Tixpectation
frfafag snard ut ante qmr st feamed o et wee #ifw
(i) = (ii) wfgomm (iii) e
12 State three limitations of Joint Stock Company.
dgad dsll Al @ A " SaEy |
13 Explain the ¢lements of communication process in brief.
T kAT % Tl B HHW H GV BT |
14 What is meant by "Auction Sale™ ?
Ao g by @ @ st &7
15 Define Consumer.
SUHIERT HI g Y |
16 Explain any two characteristics of business.
e B el 3 faganet w1 v i
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17 Explain any four functions of warchousc. 4

WSTOTE % ®I3 9T BT H U BT |

18 What is ATM 7 Tlow docs it help the customers of the Bank ? 4
TIUH. F1 ¥ T gE S h UEH| b (R YK § HEE wLAT 7

19 Dillerentiale between Departmental Store and Super Bazaar. 4

foarier sfe SR g IW § o @w @iy |

20  Describe any four qualities of a successful entrepreneur. 4

e 1T Bt ) e T 2 B E ey B B o | L

21  What is c-commercee 7 Discuss any four advantages of it. 5

-y o ¥ 7 gHe el Wi Wl @ e ST |

22 State any five features of a partnership form of business organization. 5

TIEIh e & HRER] W89 6 Gl U [q9vdel & St ey |

23  Describe the procedure of opening a savings bank account in a Bank. 5

Tk §% § S99 96 G WA B YERAT B Gu BINTT |

24  What is Personal Sclling ? State any three clements of Personal Sclling. 5

dufede o w1 T 7 <ulfags fawmg & fesl dF doil & Swig S |

25 What do you mean by Consumerism ? Explain any two responsibilities 5

of a consumer.

SUNGdraE o U 1 §HAd & 7 Uk SUHIEl % (el & Iadaiiacl @l
quiq BifeTd |
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26 What are the activities undertaken by a consumers' cooperative society ?
Explain any lour [(eatures ol cooperative socielies.

ST HETLT i Bl @ Tararaal el € ¢ Heanril Qi @ el art fasranstt
B TUF HIT |

27 [xplain any four saving schemes operated through Post Office.

A 722 Kl R o M S o B [ = D B €5 e O 1 5 L

28 State any six differences between wholesalers and retailers.

e fashar wed peat fahar ¥ @ v oMt W @Ry |

29 Discuss any four of the problems faced by consumers in their daily life.

BUHIERISH H] T — Widle o ool wwerst ¥ ¥ Rl W @ auid iy |

30 What are the factors you would like to consider if you start a small
enterprise lo produce wrist waitch ? Explain in briel any (our such [actors.

UF HAE Tel S % [0 @Y IR & WO S G99 39 fh—fee Bren!
@ @E H @Y 7 diid ¥ Ut R IR @Rl @l gESsy |
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