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General Instructions :

1 Candidatc must writc his/her Rell Number on the first page of the Question Paper.

2 Please check the Question Paper to verify that the total pages and the total number of questions
conlained in the Question Paper are the same as Lhose prinied on the wop of the [irst page. Also
check to sce that the questions arc in scquential order.

3 For the objective type of questions, you have to choose any ene of the four alternatives given in
the question i.e. {A), (13), (C) and (D)) and indicale your correcl answer in Lthe Answer-Book given
to you.

4 All the questions including objective type questions are to be answered within the allotted time and
no scparatc time limit is fixed for answering objective type questions.

5 Making any identification mark in the Answer-Book or writing Roll Number anywhere other than
the specified places will lead Lo disqualification of the candidaie.

6 Write your Question Paper code No. 60/08/1, Set— |3 | on the Answer-Book.

7 (a)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer

in any one of the languages lisied below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya,
Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You arc required to indicate the language vou have chosen to answer in the box provided
in the Answer-Book,

(b} Il you choose 10 wrile the answer in the language other than Hindi and Lnglish, the
responsibility for any crrors/mistakes in understanding the question will be yours only.
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BUSINESS STUDIES
(e sreaEA)
215)

Time : 3 Hours] [Maximum Marks : 100
99 : 3 o] [quiies : 100

Notes ¢ (1)  All questions are compulsory.

(2) Marks allotted for each question are indicated against it.

ot ¢ (1) @l wed s E)
(2) UREw Uy % Sk IOb MY 9 T ¥ |

1 Which of the following is a tool of sales promotion ? 1
{A) Personal selling {(B) Publicity
(C) Advertisement (D) Free Samples
f o ¥ e fama dadw @ fafy & ¢
(A) Jaferas fama (B) ¥4
(C) Termos (D) T A
2 What is the full form of BPO ? 1

{A) Business Process Order

{B) Business Process Qutsourcing
(C) Business Processing Outsourcing
(D) None of the above

BPO @& qu 9 &1 & 7

(A) oo™ WiRAT SIIEdl

(B) IeEE WiRdl REIEGI

(C) =AIE™ WEHEH LI RIS LT

(D) JUqwd W U Bl AR
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3 Consumerism reflers to movement of : 1

{A) Government (B) Consumers
(C) Socicty (D) Produccrs
ITHEERE S 5% 30 I@ S W MR ¥ ¥, q| OE
(A) &R (B) SUHIRT
(C) wHmt (D) ¥HEH
4  Enireprencurship leads to  in unemployment. 1

{A) Deccerease

(B) Increase

(C) Neither increase nor decrease
(D) None of above

SEAME § SySTd A Bl # |
(A ®Hl

(B) Ife

(C)y T ar ghg T & FA

(D) TUle ¥ ¥ BE e

5  Which of the following is not a function of warchouscs ? 1
(A) Risk bearing
(B) Transport facility to every customer
(C) Financing
(D) Protection of goods
e & 9 @F-w e vuEregEl w1 A8 & 7
(A) Hifem ST
(B) u% Wed B giasd gfawr o
(C) Tt
(D) AW W g
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6 Which of the following is an example of visual communication ?
{A) A person is reading a letter.
(B) A person 1s saluting the national tlag.
(C) The peon is ringing bell in the school.
(D) A traffic policeman showing the stop sign.
e o @—|T T gY@l 3ETRRV &7
(A) UHh =H TH TH IT T E |
(B) U% wfeRy TG a9 B A ¢ W& |
(C) TUTH wpa H €93 g9 W § |
(D) 3ftee yferer o1 AUl @ @1 WhT T W@ E |

7  To scll rcadymade garments for children. men, women cte. is the

example of :

{A) Single-line store (B) Speciality store

{C) Departmental store (D) General slore

Todl, goul, fomi enfe % foor R o& = 1 FIEL T
(A) "H A ag B =R (B) Tafire R

(C) TamE ¥Er (D) AW HER

8§  Career Planning includes :
(A) Starting own business
(B) Joining a job
(C) Making adjustments with the career
{D) Thinking suilably aboul positive and negalive aspecls ol a career
Sifeat Fratem & ot &
(A) WUl W B A JE BT
(B) A wE
(C) TE®l & |y GHERH B
(D) Siig@®l & G 9 FaEHe Usael & i W Sugdd |edl
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9  The head ol the Joint Hindu Family Business is known as : 1

{A) Proprietor (B) Director
(C) Karta (D) Manager
" fog dE FEE™ % qradr @ HET T & |
(A) @ (B) waw®
(C) ol (D) vaEH
10 The National Commission has the jurisdiction of dealing with 1

complaints involving value of goods above :

(A) T 5 lakhs (B) T 20 lakhs
(C) T 50 lakhs (D) ¥ One crore
TE™ AT &7 Fries, 3 el of Fuerr 2, T aefud sam & qw
g EureE |
(A) T 5 @@ (B) ¥ 20 @rg
(C) T 50 @@ (D) uh &S T
11  Define Consumer. 3

JUHRT @l g DR |

12 Explain the elemenis of communication process in briel. 3

U URRAT % d@l B EHET H v S |

13 Writc any three features of Departmental stores. 3

ferarim st @ ®E O faswand fafem

14 State three limitations of Joint Stock Company. 3
g goll F @ A HE8 saRg |
(5123 [E]
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Differentiate between Economic and Non-Economic activities on the

basis ol :

(i)  Purposc (i1} Outcome (ii1) Expcctation

fFrefefaa et ot anfYe qeam emide feanetf ® et wme wifwg

(iy ugvg (i) ufyom (iii) e

Describe any four qualitics ot a successful cntreprencur.

U® ThA TEH! F fBEl A U B 9uE g |

Explain the following :

(1) Debit Card (i1) Credit card
Fr=fiad o Ry
(i) 3 = (i) e =

Difllerentiale belween Departmental Store and Super Bazaar.

ferarir e 8k guX Ik § o= W Hify |

Explain any two characteristics of business.

e 1 fhe 3 fasioaret w1 qum BT |

State two advantages and two limitations of Air Transport.

g aiEsT & 3 Al T ar drel @ sw diftg |

What do you mean by Government Company ? Slale ils [ealures.

AEEI BT H STURT T ATaW™ 7 U@ [F9INaret & St sty |

What do you mecan by Consumcrism ? Explain any two rcsponsibilitics

of a consumer,

IUNEEE H MY O HHAS £ ¢ UH SUHIGl % (el & Salanadl @l

U BT |
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27
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30

What is e-commerce ? Discuss any four advantages of it.

Sy T F 7 He [hel g Al @l = @i |

Describe the procedure of opening a savings bank account in a Bank.

Tk d% o gad 9 @l @iad @l Gihar @l 9ue @i |

What is Personal Selling ? State any three elements ol Personal Selling.

dufede o w1 T 7 <ulfags fawmg & fesl dF doil & Swig S |

Discuss any [our ol the problems [aced by consumers in their daily life.

BUHIERISH H] T — Widle o ool wwerst ¥ ¥ Rl W @ auid iy |

Statc any six diffcrences between wholesalers and retailers.

s fephaT WE Hewt fashar H B B e TR HNU |

Explain any four saving schemes operated through Post Office.

THIT B fohl = Suq derneli @ faar fivu |

What are the factors vou would like to consider if you start a small

enterprise to produce wrist watch 7 Explain in brief any four such factors.

UF GAAlE TSl AW F U WY SENT B WAl BId G W9 fpT—fRa bl
@ @E H @Y 7 diid ¥ Ut R IR @Rl @l gESsy |

State in brief the advantages of sole proprictorship. (any four)

Thd WIHE & @ & §844 o Ieag i | (@ an)
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