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You have already learnt about the basic features of new media. In thissection,
you will study about the job opportunitiesthat have come up in theindustry
because of new media. Wewill aso discuss certain skillsthat you must possess
to be successful inthisnew industry. However, you must remember that acareer
intheindustry meansalot of hard work and commitment. Organisationswill hire

you only when they are sure that you have either good creative skills or good
technical skills.

But that’s just the beginning. A medium that is active 24 hours means you must
be on your toesfor very long hours. Also, media professionals must never forget
that they haveto alwayswork in ateam. Hence,only positive communication

skillsand theright attitude will ensurethat you are able to establish yourself as
agood new mediaprofessional.

| 2 /| OBJECTIVES
After studying thislesson, you will be ableto do the following:

e identify thedifferent opportunitiesin the new mediaindustry;

e destribetheskillsthat arerequired to be asuccessful new mediaprofessond,;

e |ist entrepreneuria opportunitiesinthe area.

24.1 NEW MEDIA OPPPORTUNITIESFOR JOURNALISTS

Today, there are plenty of opportunitiesfor journdistsin the new mediaindustry.
Reporters can dways begin reporting for anewswebsite. The best way to begin
istoidentify amediaorganisation that isaready established and which hasanew

mediadivision. That way you may be assured that the jobisgoingto bea stable
one.

Every newspaper organisation has an internet desk. But journalistsworking for
theinternet desk usually manage the web edition of the newspaper that involves
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merely lifting up print edition stories and pasting them on the web edition. The
internet desk hardly innovates, but it likesto hire peoplewho can read copiesand
correct any grammatical or spelling errorsbeforeit isput up on the web. If you
are serioudy interested in new media, you could think of starting your career on
theinternet desk and then moving on to amore challenging job.

Those of you who gain some experiencein the print mediacan think of joining the
new mediadivision of an established media organisation. These divisionsare
always on the lookout for good reporters, editors and writers. Reporters who
work for new medianot only pick up fresh story ideas for the web, but aso
follow up severd important storiesthat have dready appeared in the print edition.

Fig.24.1: Reporting on a cricket match.

Besidesreporting, news websites always have scope for people to work on the
desk. Infact, most new mediaenterprises are heavily dependent on good editors
and writers. Why isthis so? It’'s because the writing has to appeal to the young
audience. We have discussed about the narrative writing style. That syleissmply
not possible unless there are very good editors and writerswho aretirelessly
working on rewriting copies. That's why any new media project needs avery
strong rewrite desk.

Although cretivity isthe hdlmark of any new mediaventure, technica peopleare
equally important. Let’snot forget that the new mediaworld cannot exist without
good designers and programmers. These skilled people are the oneswho actuadly
put awebsite together. The website hasto be created, it's hyperlinks need to be
activated, the web pages need to be designed and finally the stories haveto be
uploaded. All these activities are possible only when there are good people

managing them.
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New Media
The convergence of cregtivity and technical expertise aso happens because new
mediaessentidly dealswith multimedia. Cresting these packagesrequiresalot of
production skills A journdist who isdoing an audio-visud for amultimediapackage,
will need technical help for video production. The person must dso know how to
record sound in different conditions.

Notes

JIINTEXT QUESTIONS 24.1
1. Machthefollowing:

) internet desk a hal mark of new mediaventures
i) credtivity b) managesweb editions of newspapers
i) new media c) requiregood production skills

iv) multi-mediapackages d) should betechnicaly sound

v) new mediajournaists €) requiresnarativewriting style

24.2 SKILLSREQUIRED FOR NEW MEDIA

The primary skill required to be anew mediaprofessiona isapurejournaistic
skill. The person must be able to report effectively. For that the reporter hasto
follow al basic rules of newsreporting like objectivity, proximity etc. You may
recall what you havelearnt in the print media. But, more than that, anew media
reporter must be fast and should keep updating the stories. That meansthe ability
to follow up storiesisvery crucidl.

Since, the stories have greater archiva value, new mediareporters need to work
on storiesthat have agreater shelf life. Theresult isthat spot storiesare not very
popular but good andytica storiesare. In fact, reportersawayslook out for good
side stories that have not been covered by the print edition or television. Also,
stories containing well researched e ementsare always preferred. Theideaisthat
even if anew mediasurfer comesto the stories six months later there must be
something interesting to read.

Since every new mediaenterprise should have a strong desk, good editorial and
rewriting skillsare highly valued. Editorswho are hired are expected to rewrite
copiesextensvely. Since many new mediaventuresdon't have their own reporters
they depend alot on freelancers. These copies are then re-written by the desk
experts. Many atimes even after an in-house reporter submits a copy, the desk
expert hasto rewriteitto giveit a‘ narrative style€’ and an ‘interest factor’. Hence,
good editorial skillsare highly appreciated.
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The other important skill that is required in new mediais marketing/finance skill.
Have you ever wondered as to why the editor of a newspaper is called ‘an
editor’ and why the‘editor’ of anewswebsiteiscalled a‘content manager’ ?
It's because the editor of a news website must be able to manage the business
aswell. Inother words, if anew mediaventure does not generate enough revenue,
it'sgoing to collapse. and the content manager must ensure that such athing
doesn’t happen.

Fe"'!
k 1INTEXT QUESTIONS 24.2

1. Statewhether thefollowing statementsare true or false.

) Theprimary skill required for anew media professionsal ismarketing
ill..

i) A new mediareporter should continuoudy make effortsto update stories
i) The editor of anewspaper is called a content manage.
Iv) New mediasoriesdo not have any archival vaue.

v) New mediaventures also depend on freglancers.

Activity 24.1

1. Next timewhen you are going out with your family, log on to the Indian
Railways website and book your tickets online. Also, find out all rules
and regulations regarding e-ticketing.

24.3 BUSINESS OPPORTUNITIESIN NEW MEDIA

Certain skills that you probably learn in school/ college or even at home are
transferable into the world of new media

Let usdiscuss afew businessideasin the area of new media

An e-zinefor theyouth: Ane-zine or an eectronic magazine will target readers
who arein the age group of 18-25 years. Since they are primary users of the
internet, thiswill be ahuge market for anew magazine. The content will be such
that it will be useful reading for the youth. Hence, newsthat appearsin the nationa
mediawill have to be rewritten creating an interest factor for the youth. For
instance, educationa opportunitiesthat are availablein foreign countriesin the
field of medicine, engineering, bio-technol ogy and management could be compiled
and presented in an interesting manner.

An onlinerestaur ant-booking ste: Since eating out isacommon phenomenon
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inthecities, abusinessventure that not only takes ordersfor supplying food online
but a0 providesyou with options availablefor eating out will be highly successtul.
Tie-upswith popular restaurants and other eating jointswill serve asagood
modd.

A career enhancement e-lear ning project: Thisproject could bein the area
of offering short-term online programmesin professond fie dssuch asmanagement,
accounting, mass communication etc. The online programmes can be devel oped
by expertsfrom leading inditutions. The programme ddlivery methodsand logigtics
can be worked out in consultation with the partner ingtitutions.

An onlinetest centre: You may have heard about students sitting in mock
examinations to test themselves before appearing for the main examination. An
onlinetest centre can be utilised to prepare students for different competitive
examsin management, engineering, medicine, law, chartered accountancy etc.
After the students go through the test, they may also be provided with an online
counsdlling session.

Activity 24.2

1. Go through a newspaper supplement on careers and job opportunities
and make a list of the opportunitiesin the area of new media. Are they
of any interest to you ?

o

b

F q

1INTEXT QUESTIONS 24.3

1. Completethefollowing sentences with appropriate word/s:

i) New mediaprovidesalot of scopefor

i)  Thecontent of an electronic magazine for the youth should be such that

iif) Eating out isacommon phenomenon in thecities. It would be useful to
makealist of eating placesin your city and work out aplan onlineto be
able to make an advance booking in restaurants. What would you call
thissite?

\ 24 4AWHAT YOU HAVE LEARNT

— Opportunitiesfor journdists
e internet desk
e webedition
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New Media
e rewritedesk
e multimediapackaging
— New mediaskills
e journdiscskill
e editorid skill Notes

® rewritingkills

e maketing skills

Business opportunities -

e smdl busnessventures
€lectronic magazine

online restaurant booking site
e-learning project

onlinetest centre

El 245 TERMINAL QUESTIONS

1. Discussthe opportunities offered by new mediato journalists.

2. Explainthe skillsrequired for new mediaprofessonds.

3. llustratewith examplesany three busnessventuresin the areaof new media

241 1. 1) (b)

i) (3
i) (e
iv) (c)
v) (d)
242 1. i) Fdse
i) True
i) Fase
Iv) Fase
v) True
243 1. i) gmdlbusnessventures.
i) it providesuseful reading
i) dinner corner or any other name
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